
Steps to file a Proof of Debt on behalf of an Organisation 

 

Step 1 : Visit https://eservices.mlaw.gov.sg/ipto/io/io-home.form and select the 

“Creditor’s Portal”. 

 

 

Step 2 : Select “Individual SingPass Login” button to access. 

 

 

If you are a foreigner and not eligible for a SINGPASS, please refer to the other user 

guide to apply for a SINGPASS Foreign-user Account to use the digital services. 

 

 

Step 3 : After the SINGPASS authentication, the Dashboard to the Creditor’s Portal 

will be displayed. 

 



 

Step 4 : In the Creditor’s Portal, scroll down the page and select the “File a Proof of 

Debt against a Bankrupt” widget. 

 

 
 

Step 5 : Click on “New Proof of Debt” under the “Draft Proof of Debts” section. 

 

 

 

Step 6 : Choose the option that you are filing on behalf of another creditor and click 

on the “Continue” button. 

 

 

 

 

 



 

Step 7 : Provide the required details of the creditor and click on the “Continue” 

button. 

 

 

Step 8 : Provide the Bankruptcy Case number and click on the “Continue” button. 

 

 
 

Step 9 : Complete the claim details and upload any mandatory documents. Click on 

the “Next” button to proceed. 

 

 

 



 

Step 10 : Verify the details of your submission and complete the “Declaration”. Click 

on the “Next” button to proceed. 

 
 

Step 11 : Select the completed Proof of Debt and click on the “Check Out” button to 

proceed with the payment of the filing fee of $5.00. 

 
 

Step 12 : Upon the completion of the payment, the Proof of Debt will be 

registered against the bankruptcy estate. 
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